Voucher Terms & Conditions
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Complimentary One-night Stay in Garden View Standard Room

RERSREF—MIERES

e The complimentary stay offer is only applicable to members who have pre-paid for the 2026

members
his vouc

nip on or before 31 March, 2026.
ner entitles the bearer toa comp

the Garden View Standard Room at Grand
Reservations in advance are required. Please contact Food and Beverage Service Center at
+852 2584 7722 for room enquiries.

This limited offer is available w
Offer blackout dates: 24 to 26 .

2l
d

imentary one-night stay for a maximum of 2 people in
Hyatt Hong Kong. Breakfast is not included.

e daily supplies last.
nuary, 4 to 10, 18 February, 16 to 18, 24 to 29 March, 3 to 7 July,

14 to 24 September, 1 October, 10 to 13, 28 to 30 November, and 31 December 2026 (all days

Inclusive).

This voucher is only applicable to room reservations made directly through the hotel, not
through third-party platforms.

"his vouc
IS Vouc

On
Me

benefits do not apply and cannot be used
Room reservations are subject to availabili
'y one voucher can be redeemed perc
mbers are solely responsi

ner must be presented in order to enjoy the offer.

ner is non-transterable and can only be used by members who stay at Grand Hyatt
Hong Kong.
Members are not eligible to earn World of

Hyatt points when using this voucher. World of Hyatt

A

In conjunction with the stay credits.

ty.
eck per visit.

ble for any lost or stolen of this voucher and hotel will not make

any replacement, extension or refund arrangement.

This voucher can only be redeemed at Grand |

yatt Hong Kong on or before the valid date. The

voucher will be forfeited once expired and will not be extended.
In the event of any disputes, Grand Hyatt Hong Kong reserves the sole right of discretion in

redemption.
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HK$600 Dining Cash Voucher
BI600TTaMNIRESF

Cash can be redeemed at selected restaurants and bars only at Grand Hyatt Hong Kong,
including Grand Cafeé, Grand Hyatt Steakhouse, Tiffin, One Harbour Road, The Grill, Grissini,
Kaetsu, Champagne Bar and Waterfall Bar.

e This voucher must be presented to redeem.

Cash voucher will
Father's Day, Nati
Nights.

not be valid during any meal period on Valentine's Day, Mother's Day,
onal Day, Christmas Eve, Christmas Day, New Year’s Eve and all Fireworks

e This voucher is not applicable to any of special dining event including Le Petit Chef and

The Magic Table.

Cash voucher will not be applicable for any other service including room service, room
accommodation, business center, laundry service, Plateau Spa and any of unique dining event.
Cash voucher must be used before the expiration date. Overdue voucher will be invalid and will
not be extended under any circumstances.

Members are solely responsible for any lost or stolen of this voucher and hotel will not make
any replacement, extension or refund arrangement.

Cash voucher can be used once and must be surrendered at the time of redemption. You may
redeem more than one cash voucher in a single purchase.

No change for any unused portion of this cash voucher surrendered.

Cash voucher cannot be used in conjunction with any discount or special promotion offers
excluding Club at the Hyatt membership discount.

Club at the Hyatt members are not eligible to earn or redeem World of Hyatt points including
this cash voucher.

In the event of any disputes, Grand Hyatt Hong Kong reserves the sole right of discretion in
redemption.
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One Complimentary Grissini Weekend Brunch for Four Persons

SR&GrissinbARBEFERST (ML)

e \Joucher can be redeemed for Grissini brunch menu only.

e Thi
e \/O

s voucher must be presented to redeem.
ucher will not be valid during any meal period on Valentine's Day, Mother's Day,

Father's Day, National Day, Christmas Eve, Christmas Day, New Year’s Eve and all
Fireworks Nights.

e \Voucher must be used before the expiration date. Overdue voucher will be invalid and

will not be extenr

Members are so

ded under any circumstances.

ely responsible for any lost or stolen of this voucher and hotel will not
make any replacement, extension or refund arrangement.
Club at the Hyatt members are not eligible to earn or redeem World of Hyatt points

including this voucher.
In the event of any disputes, Grand Hyatt Hong Kong reserves the sole right of

discretion in red

emption.
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One Complimentary Birthday Cake
REXHEHES

e VVoucher can only be redeemed for a birthday selection cake at Grand Hyatt Hong Kong.

e This voucher must be presented to redeem.

e VVoucher is not applicable of Champagne Bar, Waterfall Bar and any of special dining
event including Le Petit Chef and The Magic Table.

e \Joucher will not be valid during any meal period on Valentine's Day, Mother's Day,
Father's Day, National Day, Christmas Eve, Christmas Day, New Year’s Eve and all
Fireworks Nights.

e \Voucher must be used before the expiration date. Overdue voucher will be invalid and
will not be extended under any circumstances.

e Members are solely responsible for any lost or stolen of this voucher and hotel will not

make any replacement, extension or refund arrangement.

e Club at the Hyatt members are not eligible to earn or redeem World of Hyatt points
including this voucher.

e |n the event of any disputes, Grand Hyatt Hong Kong reserves the sole right of
discretion in redemption.
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One Complimentary Bottle of Selected Champagne
REREFTEIAR

e \Voucher can be redeemed for all restaurants at Grand Hyatt Hong Kong.

e This voucher must be presented to redeem.

e VVoucher is not applicable of Champagne Bar, Waterfall Bar and any of special dining
event including Le Petit Chef and The Magic Table.

e \Voucher will not be valid during any meal period or takeaway on Valentine's Day,
Mother's Day, Father's Day, National Day, Christmas Eve, Christmas Day, New Year’s Eve
and all Fireworks Nights.

e VVoucher must be used before the expiration date. Overdue voucher will be invalid and
will not be extended under any circumstances.

e Members are solely responsible for any lost or stolen of this voucher and hotel will not
make any replacement, extension or refund arrangement.

e Selection of champagne is subject to hotel's discretion.

e Club at the Hyatt members are not eligible to earn or redeem World of Hyatt points
including this voucher.

e |n the event of any disputes, Grand Hyatt Hong Kong reserves the sole right of discretion
In redemption.
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HK$600 Cash Voucher for Plateau Spa Treatments
A 600 TFRKICBEIK IR E S

e VVoucher will only be honored at Plateau Spa of Grand Hyatt Hong Kong.

e This voucher must be presented to redeem.

e One voucher can be used for one time for any spa treatments of total value of
HK$2,500 or above.

e Reservations must be made in advance directly with Plateau Spa.

e \Voucher is applicable from Monday to Friday only.

e \/oucher cannot be used on Saturday, Sunday, Public Holidays and Valentine's Day.

e This voucher is non-exchangeable for other products and non-refundable.

e \Voucher must be used before the expiration date. Overdue voucher will be invalid and
will not be extended under any circumstances.

e Members are solely responsible for any lost or stolen of this voucher and hotel will not
make any replacement, extension or refund arrangement.

e Offer cannot be used in conjunction with Club at the Hyatt member discounts or other
promotional offers.

e Club at the Hyatt members are not eligible to earn or redeem World of Hyatt points
including this voucher.

e |n the event of any disputes, Grand Hyatt Hong Kong reserves the sole right of
discretion in redemption.
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HK$300 Cash Voucher for Plateau Spa Merchandise
e 300JTHRKILERES

e VVoucher will only be honored at Plateau Spa of Grand Hyatt Hong Kong.

Thi

On

SVO
e Vvo

ucher must be presented to redeem.
ucher can be used for one time for any merchandise with total value of

HK$1,000 or above.
Voucher must be used before the expiration date. Overdue voucher will be invalid and
will not be extended under any circumstances.

Members are solely responsible for any lost or stolen of this voucher and hotel will not
make any replacement, extension or refund arrangement.

Offer cannot be used in conjunction with Club at the Hyatt member discounts or other
promotional offers.
Club at the Hyatt members are not eligible to earn or redeem World of Hyatt points

including this voucher.
In the event of any disputes, Grand Hyatt Hong Kong reserves the sole right of

discretion in redemption.
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50% Discount for Plateau Spa Treatments

KILEPKRFRIZES

e \Voucher will or
e This voucher ir

ly be honored at Plateau Spa of Grand Hyatt Hong Kong.
ust be presented to redeem.

e Applicable on ala carte treatments only.

e Discount applies on treatments with lower value on the same visit date.
e Reservations must be made in advance directly with Plateau Spa.

e \Voucher is applicable from Monday to Friday only.
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Voucher must be used before the expiration date. Overdue voucher will be invalid and

will not be exter
Members are so
make any replacement, extensi
Offer cannot be used in conjur

promotional offers.
Club at the Hyatt members are not eligible to earn or redeem World of Hyatt points
including this voucher.
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30-Minute Plateau Spa Massage Experience

305 @KL EKFER IR RS

e \Voucher will or
e This vo
e This vo

uch
uch

er I
er en

ly be honored at Plateau Spa of Grand Hyatt Hong Kong.
Ust be presented to redeem.
titles the bearer to a complimentary 30-minute Massage Experience at

Plateau Spa, applicable for back or neck & shoulder massage.
e Reservations must be made in advance directly with Plateau Spa.
e \Voucher is applicable from Monday to Friday only.

e \/oucher cann

e This voucher
e \Voucher must be used before the expiration date. Overdue voucher will be invalid and

will not be exter
e Members are so
make any replacement, extensi
e Offer cannot be used in conjur

promotional offers.
e Club at the Hyatt members are not eligible to earn or redeem World of Hyatt points
including this voucher.
of any disputes, Grand Hyatt Hong Kong reserves the sole right of

e |nthe event

ot be used on Saturday, Sunday, Public Holidays and Valentine's Day.
IS non-exchangeable for other products and non-refundable.

ded under any circumstances.

ely responsible for any lost or stolen of this voucher and hotel will not
on or refund arrangement.

ction with Club at the Hyatt member discounts or other

discretion in redemption.
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4-Day Pass at Fithess Centre

X {2 E PO RERRST

Voucher will only be honored at Fitness Centre of Grand Hyatt Hong Kong.

This voucher must be presented to redeem.

This voucher entitles the bearer to a complimentary 4-day access to the Fitness Centre.
Voucher is applicable from Monday to Friday only.

Voucher cannot be used on Saturday, Sunday, Public Holidays and Valentine's Day.
Reservations must be made in advance directly with Plateau Spa.

Voucher must be used before the expiration date. Overdue voucher will be invalid and
will not be extended under any circumstances.

Members are solely responsible for any lost or stolen of this voucher and hotel will not
make any replacement, extension or refund arrangement.

In the event of any disputes, Grand Hyatt Hong Kong reserves the sole right of discretion
In redemption.
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Monday to Thursday Swimming Pool Access (6 times)

18— 58 B 5k i@ 1758 (67R)

e VVoucher will only be honored at Swimming Pool of Grand Hyatt Hong Kong.

e This voucher must be presented to redeem.

e This voucher entitles the bearer to a complimentary 6-time access to the swimming
pool. Subject to hotel occupancy.

e \Voucher is applicable from Monday to Thursday only.

e \Joucher cannot be used on Friday, Saturday, Sunday and Public Holidays.

e Reservations must be made in advance directly with Plateau Spa.

e \Voucher must be used before the expiration date. Overdue voucher will be invalid and
will not be extended under any circumstances.

e Members are solely responsible for any lost or stolen of this voucher and hotel will not
make any replacement, extension or refund arrangement.

e |n the event of any disputes, Grand Hyatt Hong Kong reserves the sole right of
discretion in redemption.
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HK$100 BLOOMS & BLOSSOMS Cash Voucher
1005t Tfeik) INESH

e \Voucher will only be honored BLOOMS & BLOSSOMS in Grand Hyatt Hong Kong.

e This voucher must be presented to redeem. Each voucher can only be used once.
ucher will not be valid during any meal in the period of the week before or on
entine’s Day, on Mother's Day, Christmas Eve, Christmas Day, New Year’s Eve, Lunar
New Year’s Eve and Lunar New Year.

e \oucher is not applicable to overseas orders, stuffed toys and delivery charge.

e \/O

e \/O

Va

VO

uch

uch

er is not redeemable together with BLOOMS & BLOSSOMS HK$500 Bouquet
er or other discount voucher.

e This voucher cannot be used in conjunction with Club at the Hyatt discounts or any
other discounts or special offers.

e VVoucher must be used before the expiration date. Overdue voucher will be invalid and
will not be extended under any circumstances.

e Members are solely responsible for any lost or stolen of this voucher and BLOOMS &
BLOSSOMS will not make any replacement, extension or refund arrangement.

e |n the event of any disputes, BLOOMS & BLOSSOMS reserves the sole right of
discretion in redemption.
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BLOOMS & BLOSSOMS Bouquet Surprise for Your Love
gk REF=

e \Voucher will or
e This voucher ir

e One voucher car
Grand Hyatt Hor

e |[n the ever

ly be honored BLOOMS & BLOSSOMS in Grand Hyatt Hong Kong.
ust be presented to redeem. Each voucher can only be used once.

Voucher will not be valid during any meal in the period of the week before or on
Valentine’s Day, on Mother's Day, Christmas Eve, Christmas Day, New Year’s Eve,
Lunar New Year’s Eve and Lunar New Year.

e \oucher is not applicable to overseas orders, stuffed toys and delivery charge.

be used at one time for eleven roses at BLOOMS & BLOSSOMS at
g Kong for a special price of HK$500 net.

Voucher is not redeemable together with BLOOMS & BLOSSOMS HK$100 cash
voucher or other discount voucher.
e This voucher cannot be used in conjunction with Club at the Hyatt discounts or any
other discounts or special offers.
e \Voucher must be used before the expiration date. Overdue voucher will be invalid
and will not be extended under any circumstances.

e Members are solely responsible for any lost or stolen of this voucher and BLOOMS &
BLOSSOMS will not make any replacement, extension or refund arrangement.

t of any disputes, BLOOMS & BLOSSOMS reserves the sole right of

discretion in redemption.
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20% Discount for BLOOMS & BLOSSOMS
feik) I\ITBES

Voucher will or
This voucher ir
One vo

total value of HK$2,000 or above.

Vo
Va

New Year’s Eve and Lunar New Year.
e Voucher is not redeemable together with BLOOMS & BLOSSOMS HK$500 Bouquet or
HK$100 cash voucher or other discount voucher.
e This voucher cannot be used in conjunction with Club at the Hyatt discounts or any
other discounts or special offers.

Vouch
Vouch
will not be exter
Members are so

BLOSSOMS will not make any replacement, extension or refund arrangement.

In the event of any disputes, BLOOMS & BLOSSOMS reserves the sole right of
discretion in redemption.
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ucher can be used for one time to enjoy 20% discount for any m
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20% Discount for Birthday Celebration at BLOOMS & BLOSSOMS
i) EH/\INBESF

e \Voucher will only be honored BLOOMS & BLOSSOMS in Grand Hyatt Hong Kong.

e This voucher must be presented to redeem. Each voucher can only be used once.

e This voucher entitles the bearer to enjoy 20% discount for birthday celebration at
BLOOMS & BLOSSOMS in Grand Hyatt Hong Kong.

e \Voucher will not be valid during any meal in the period of the week before or on
Valentine’s Day, on Mother's Day, Christmas Eve, Christmas Day, New Year’s Eve, Lunar
New Year’s Eve and Lunar New Year.

e Voucher is not redeemable together with BLOOMS & BLOSSOMS HK$500 Bouquet or
HK$100 cash voucher or other discount voucher.

e This voucher cannot be used in conjunction with Club at the Hyatt discounts or any
other discounts or special offers.

e \Voucher is not applicable to overseas orders, stuffed toys and delivery charge.

e \Voucher must be used before the expiration date. Overdue voucher will be invalid and
will not be extended under any circumstances.

e Members are solely responsible for any lost or stolen of this voucher and BLOOMS &
BLOSSOMS will not make any replacement, extension or refund arrangement.

e |n the event of any disputes, BLOOMS & BLOSSOMS reserves the sole right of
discretion in redemption.
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